Effective August 31, 2020, the NY State of Health (NYSOH) and the Department of Financial Services
(DFS) are changing the process by which licensed producers are newly certified to sell health insurance
policies through the marketplace. This does not affect producers who are currently certified through
NYSOH.

Those who wish to sell, solicit or negotiate a health insurance policy through the NY State of Health
(NYSOH) marketplace must be registered with the marketplace.

Effective August 31, 2020 you must visit the NYSOH website to register a new account and to access
NYSOH approved certification course(s). The certification course will be administered by NYSOH
completely online and free of charge and will no longer be offered by DFS approved education
providers. The NYSOH course is not approved for insurance CE credit.

The NYSOH registration process on the DFS licensee self-service portal will be shut off beginning Friday
morning August 28, 2020 and will be moved to the NYSOH website beginning Monday August 31, 2020.

NYSOH will accept, for up to 30 days, hard copies of provider issued course completion documents from
any producer who has recently completed a DFS approved course but has yet to register with NYSOH.

Beginning Monday August 31, 2020, use the links below to register a new account and to contact NY
State of Health regarding detailed course information.

NY State of Health:
https://nystateofhealth.ny.gov/agenti
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